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‘TRAVELINE’ 

www.traveline.info 
 

Traveline offers nationwide bus information on 0871 200 2233 
Calls provided by BT will be charged at 10p per minute. A set-up fee of 8p per call applies from residential 

lines. Mobile, business and other providers' charges may vary. 
 

To contact Traveline for an area of the country 
distant from where one is calling, see 
www.traveline.org.uk/powercodes.htm 

for the relevant codes 

This site also gives opening hours for each area of the country 

 
Also ‘TRANSPORT DIRECT’ is available at: 

www.transportdirect.info 
 
 

Black enquiry line numbers indicate a full timetable service; red numbers 
imply the facility is only for general information, including requesting 

timetables. 
 

Please note that all details shown regarding timetables, maps or other 
publicity, refer only to PRINTED material and not to any other publications 

that a county or council might be showing on its web site. 
 
 

WALES 
 

A separate System Map for all Wales is available from any of the counties below (2008/9) 
 
 

BLAENAU GWENT County Borough Council Some leaflets   Free 
Civic Centre, Municipal Buildings, Ebbw Vale 
NP23 6XB  Tel: 01495 355444 Fax: 01495 355498 
Email: richard.coombs@blaenau-gwent.gov.uk 
www.blaenau-gwent.gov.uk/transport/286.asp 
COUNTY ENQUIRY LINE: 01495 355444 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Clarkes (01495 711116); Stagecoach in South Wales (01443 687682); 
Veolia Transport Cymru (01443 407000) 

 
BRIDGEND County Borough Council No publications 
PO Box 4, Civic Offices, Angel Street, 

http://www.barrydoe.plus.com/links.pdf
mailto:update@barrydoe.co.uk
http://www.traveline.info/
http://www.traveline.org.uk/powercodes.htm
http://www.transportdirect.info/
mailto:richard.coombs@blaenau-gwent.gov.uk
http://www.blaenau-gwent.gov.uk/transport/286.asp
http://www.fwt.co.uk/


Bridgend CF31 1LX 
Tel: 01656 643420 Fax: 01656 660494 
Email: custcare@bridgend.gov.uk 
www.bridgend.gov.uk/Web1/groups/public/documents/services/000764.hcsp#TopOfPage 
COUNTY ENQUIRY LINE: 01656 642559 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Easyway (01656 655655); EST Bus (01446 773333); First South & West 
Wales (01792 582233); Stagecoach in South Wales (01443 687682); Veolia Transport Cymru (01443 407000) 

 
CAERPHILLY County Borough Council Single book Feb 08 Free 
Travelinks, Council Offices, Pontllanfraith, with System Map & Index 
Blackwood NP12 2YW 
Tel: 01495 235286 Fax: 01495 235045 
Email: travelinks@caerphilly.gov.uk 
www.caerphilly.gov.uk/transport 
COUNTY ENQUIRY LINE: 01495 235223 (0815-1630 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Clarkes (01495 711116); Harris (01443 830455); Islwyn Borough 
Transport (01495 235736); Stagecoach in South Wales (01443 687682); Veolia Transport Cymru (01443 407000) 

 
CARDIFF County Council No publications except for a 
County Hall, Atlantic Wharf, Cardiff CF10 4UW System Map Feb 09 Free 
Tel: 029 2087 3252 Fax: 029 2087 3246 
Email: a.singh@cardiff.gov.uk 
www.cardiff.gov.uk/travel 
COUNTY ENQUIRY LINE: 029 2087 3252 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Cardiff Bus (029 2066 6444); Easyway (01656 655655); EST Bus 
(01446 773333); First South & West Wales (01792 582233); Islwyn Borough Transport (01495 235736); Newport 
Transport (01633 263600); Sixty Sixty (01443 692060); Stagecoach in South Wales (01443 687682); Veolia Transport 
Cymru (01443 407000) 

 
CARMARTHENSHIRE County Council Single book Apr 09 Free 
Passenger Transport Unit, FREEPOST CT17, with System Map & Index 
Carmarthen SA31 3ZZ 12-hour format 
Tel: 01267 231817 Fax: 01267 232697 
Email: publictransport@carmarthenshire.gov.uk 

www.carmarthenshire.gov.uk/english/transport/buses/pages/home.aspx 
COUNTY ENQUIRY LINE: 01267 231817 (0900-1700 M-Th; 0900-1630 FO) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva Cymru (01970 615054); First South & West Wales (01792 
582233); Silcox (01646 683143) 

 
CEREDIGION County Council Single Book with an Index 2009 Free 
Corporate Passenger Transport Unit, County and separate System Map 
Offices, Marine Terrace, Aberystwyth SY23 2DE 12-hour format 
Tel: 01970 633555 Fax: 01970 633559 
Email: cptu@ceredigion.gov.uk 
www.ceredigion.gov.uk/index.cfm?articleid=1127 
COUNTY ENQUIRY LINE: 01970 633555 (0845-1700 M-Th; 0845-1630 FO) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva Cymru (01970 615054); Express Motors (01286 881108); First 
South & West Wales (01792 582233); Lewis Coaches (01974 202495); Richards (01239 613756); Veolia Transport 
Cymru (01597 851226) 

 
CONWY County Borough Council Single book May/Sep 09 Free † 
The Heath, Penmaenmawr Road, Llanfairfechan with System Map & Index 
LL33 0PF † send C5 SAE stamped £0.76 
Tel: 01492 575412 Fax: 01248 681881 
Email: bwsconwy@conwy.gov.uk 
www.conwy.gov.uk/section.asp?cat=1348 
COUNTY ENQUIRY LINE: 01492 575412 (0900-1700 M-F) 
PRINCIPAL OPERATOR & ENQUIRY LINE: Arriva Cymru (0844 8004411); Padarn (01286 871347) 

 
DENBIGHSHIRE County Council 1 North Denbighshire Jun 08 Free 
Caledfryn, Smithfield Road, Denbigh LL16 3RJ 2 South Denbighshire Dec 08 Free 
Tel: 01824 706800 Fax: 01824 706970 Each area has a System Map & Index 
Email: ceri.lloyd@denbighshire.gov.uk 
www.denbighshire.gov.uk/en-gb/DNAP-753HUH 
COUNTY ENQUIRY LINE: 01824 706968 (0815-1700 M-Th; 0815-1630 FO) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva Cymru (01745 343492); Bryn Melyn (01978 812812); GHA (01978 
753598) 

 
FLINTSHIRE County Council Single book Sep 08 Free 
County Hall, Mold CH7 6NF with System Map & Index 
Tel: 01352 704530 Fax: 01352 756444 
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www.flintshire.gov.uk/wps/portal/english/services?WCM_GLOBAL_CONTEXT=/Web%20Content/flintshire/e
nglish/services/100011/200078/200078 
COUNTY ENQUIRY LINE: 01352 704035 (0830-1700 M-F; 0930-1230, 1300-1530 SO) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva Cymru (01745 343492); First Chester & The Wirral (0151 355 
1203); GHA (01978 753598) 

 
GWYNEDD Council Single book May/Sep 09 Free † 
County Offices, Caernarfon LL55 1SH with System Map & Index 
Tel: 01286 679535 Fax: 01286 673324 † send C5 SAE stamped £0.76 
www.gwynedd.gov.uk/gwy_doc.asp?cat=2498&doc=12493&Language=1 
COUNTY ENQUIRY LINE: 01286 679535 (0900-1700 M-F) 
PRINCIPAL OPERATOR & ENQUIRY LINE: Arriva Cymru (0844 8004411); Clynnog & Trefor (01286 660208); Express 
Motors (01286 881108); GHA (01978 753598); Lewis-y-Llan (01407 832181); Nefyn Coaches (01758 720904); Padarn 
(01286 871347); Silver Star (01286 672333) 

 
ISLE OF ANGLESEY County Council Single book May/Sep 09 Free † 
Council Offices, Llangefni LL77 7TU with System Map & Index 
Tel: 01248 752459 Fax: 01248 750032 † send C5 SAE stamped £0.76 
Email: pem@anglesey.gov.uk 
www.anglesey.gov.uk/doc.asp?cat=1876 
COUNTY ENQUIRY LINE: 01248 752459 (0900-1700 M-F) 
PRINCIPAL OPERATOR & ENQUIRY LINE: Arriva Cymru (0844 8004411); Eifion’s Coaches (01407 721111); Goodsir 
(01407 764340); Lewis-y-Llan (01407 832181) 

 
MERTHYR TYDFIL County Borough Council No publications 
Technical Services, Ty Keir Hardie, Riverside 
Court, Avenue de Clichy, Merthyr Tydfil CF47 8XF 
Tel: 01685 726256 Fax: 01685 387982 
No reference to public transport on the county’s web site 
COUNTY ENQUIRY LINE: 01685 726256 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Silverline (01685 371012); Sixty Sixty (01443 692060); Stagecoach in 
South Wales (01443 687682); Veolia Transport Cymru (01443 407000) 

 
MONMOUTHSHIRE County Council Single book with System Map Apr 09 Free 
Environment Directorate, FREEPOST SWC1361, 
Cwmbran NP44 5ZZ 
Tel: 01633 644644 Fax: 01633 644666 
Email: Transport@Monmouthshire.gov.uk 
www.monmouthshire.gov.uk/Monmouth/English/Environment_and_Planning/Transport_and_Highways/Local
_Transport 
COUNTY ENQUIRY LINE: 01633 644873 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Clarkes (01495 711116); First Bristol, Bath & the West (0845 6064446); 
Sixty Sixty (01443 692060); Stagecoach in Gloucester (01452 523928); Stagecoach in South Wales (01443 687682); 
Stagecoach in Wye and Dean (01452 527516); Veolia Transport Cymru (01443 407000) 

 
NEATH PORT TALBOT County Borough No publications 
Council  Civic Centre, Penllergaer, Swansea 
SA4 9GH 
Tel: 01792 512718 Fax: 01792 512717 
http://ims.npt.gov.uk/imsapps/publictransport/publictransport.aspx 
COUNTY ENQUIRY LINE: 01792 512718 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: First South & West Wales (01792 582233); Silverline (01685 371012); 
Veolia Transport Cymru (01443 407000) 

 
NEWPORT City Council Some leaflets   Free 
Civic Centre, Newport NP20 4UR 
Tel: 01633 656656 
www.newport.gov.uk/_dc/index.cfm?fuseaction=transport.homepage 
PRINCIPAL OPERATORS & ENQUIRY LINES: Cardiff Bus (029 2066 6444); First Bristol, Bath & the West (0845 
6064446); Newport Transport (01633 263600); Stagecoach in South Wales (01443 687682) 

 
PEMBROKESHIRE County Council Single book Apr 09 Free 
Transport & Environment, County Hall, with System Map & Index 
Haverfordwest SA61 1TP 
Tel: 01437 775227 Fax: 01437 775008 
Email: public.transport@pembrokeshire.gov.uk 
www.pembrokeshire.gov.uk/content.asp?nav=838&parent_directory_id=646&positioning_article_id=&langua
ge=&sortkey 
For coastal timetables: 
Email: greenways@pembrokeshire.gov.uk 
www.pembrokeshiregreenways.co.uk 
COUNTY ENQUIRY LINE: 0800 7831584 (0900-1700 M-F) 
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PRINCIPAL OPERATORS & ENQUIRY LINES: First South & West Wales (01792 582233); Richards (01239 613756); 
Silcox (01646 683143) 

 
POWYS County Council Single book Summer 09 Free 
County Hall, Llandrindod Wells LD1 5LG 
Tel: 01597 826643 Fax: 01597 826260 
Email: tlshelpdesk@powys.gov.uk 
www.powysbus.info 
www.powys.gov.uk/index.php?id=110 
COUNTY ENQUIRY LINE: 0845 6076060 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva Cymru (01970 615054); Arriva Midlands (0870 1201088); First 
South & West Wales (01792 582233); Lugg Valley Primrose (01568 612759); Roy Brown (01982 552597); Sargeants 
(01544 230481); Sixty Sixty (01443 692060); Stagecoach in South Wales (01443 687682); Tanat Valley (01691 780212); 
Veolia Transport Cymru (01597 851226); Yeomans Canyon (01432 356201) 

 
RHONDDA CYNON TAF County Borough Some leaflets for certain corridors  Free 
Council only 
Sardis House, Sardis Road, Pontypridd 
CF37 1DU 
Tel: 01443 494816 Fax: 01443 494888 
Email: transportationservices@rhondda-cynon-taff.gov.uk 
www.rhondda-cynon-
taf.gov.uk/stellent/groups/public/documents/hcst/landing_page.hcst?lang=en&textonly=false&xNodeID=2000
78 
COUNTY ENQUIRY LINE: 01443 494816 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Easyway (01656 655655); EST Bus (01446 773333); First South & West 
Wales (01792 582233); Islwyn Borough Transport (01495 235736); Silverline (01685 371012); Stagecoach in South 
Wales (01443 687682); Veolia Transport Cymru (01443 407000) 

 
City & County of SWANSEA 1 Gower 2009 Free 
County Hall, Oystermouth Road, Swansea with System Map & Index 
SA1 3SN  Tel: 01792 636348 Fax: 01792 652712 Also separate Gower System Map 2009 Free 
Email: Cath.Swain@Swansea.gov.uk 2 Lliw Link (Gorseinon & Garnswllt 
   to Swansea) 2008 Free 
www.swansea.gov.uk/index.cfm?articleid=770 Not comprehensive 
COUNTY ENQUIRY LINE: 01792 636348 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: First South & West Wales (01792 582233); Silverline (01685 371012); 
Veolia Transport Cymru (01792 851569) 

 
TORFAEN County Borough Council Some leaflets   Free 
Civic Centre, Pontypool NP4 6YB 
Tel: 01495 762200 
www.torfaen.gov.uk/TransportAndStreets/PublicTransport/BusServices.aspx 
PRINCIPAL OPERATORS & ENQUIRY LINES: Newport Transport (01633 263600); Stagecoach in South Wales (01443 
687682); Veolia Transport Cymru (01443 407000) 

 
VALE OF GLAMORGAN Council Single book with Summer 2009 Free 
Docks Offices, Subway Road, Barry Docks, System Map & Index 
Barry CF63 4RT 
Tel: 01446 704687 Fax: 01446 704891 
Email: planning&transport@valeofglamorgan.gov.uk 
www.valeofglamorgan.gov.uk/living/transport/public_transport.aspx 
COUNTY ENQUIRY LINE: 01446 704687 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Cardiff Bus (029 2066 6444); Easyway (01656 655655); EST Bus 
(01446 773333); First South & West Wales (01792 582233); Veolia Transport Cymru (01443 407000) 

 
WREXHAM County Borough Council Single book with Index Dec 08 Free 
Crown Buildings, PO Box 1293, Wrexham 
LL11 1WQ 
Tel: 01978 292056 Fax: 01978 297103 
www.wrexham.gov.uk/english/travel/bus/index.htm 

COUNTY ENQUIRY LINE: 01978 266166 (0845-1700 M-F; 0845-1300 SO) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva Cymru (01978 266166); Arriva Midlands (0870 1201088); Bryn 
Melyn (01978 812812); D Jones (01978 824666); GHA (01978 753598) 

 
 

SCOTLAND 
 

A separate System Map for SEStran (South East of Scotland Transport Partnership) is 
available covering Clackmannanshire, Edinburgh, East Lothian, Falkirk, Fife, Midlothian, 
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Scottish Borders and West Lothian (2009/10) showing cross boundary services serving 
larger towns. www.sestran.gov.uk. 

 
 

ABERDEEN City Council No publications 
Public Transport Unit, Neighbourhood Services 
(South Area), 1

st
 Floor, St Nicholas House, 

Broad Street, Aberdeen AB10 1BY 
Tel: 01224 523073 Fax: 01224 523764 
Email: imason@aberdeencity.gov.uk 
www.aberdeencity.gov.uk/acci/web/site/home/snl.asp?m2=Journey+planning+and+timetables 
PRINCIPAL OPERATORS & ENQUIRY LINES: Bain’s Coaches (01651 872365); First Aberdeen (01224 650065); 
Scottish Citylink (0870 5505050); Stagecoach Bluebird (01224 597590) 

 
ABERDEENSHIRE Council Leaflets   Free 
Public Transport Unit, Woodhill House, Separate System Map (joint 
Westburn Road, Aberdeen AB16 5GB with Moray and Stagecoach 
Tel: 01224 664586 Fax: 01224 662005 Bluebird) Autumn 2007 Free 
Email: public.transport@aberdeenshire.gov.uk 
www.aberdeenshire.gov.uk/publictransport/ 
PRINCIPAL OPERATORS & ENQUIRY LINES: Bain’s Coaches (01651 872365); M W Nicoll (01561 377262); Scottish 

Citylink (0870 5505050); Stagecoach Bluebird (01224 597590); Stagecoach Strathtay (01382 614550) 
 
ANGUS Council Leaflets/Booklets   Free † 
Transport Team, St James House, Separate System Map 2009 Free 
St James Road, Forfar DD8 2ZD † send C4 SAE stamped £1.51 
Tel: 01307 461775 Fax: 01307 473711 Set inc updates for year:   £7.00 
Email: PLNTransport@angus.gov.uk (extra £8 for a binder) 
www.angus.gov.uk/transport 
COUNCIL ENQUIRY LINE: 01307 461775 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: M W Nicoll (01561 377262); National Express Dundee (01382 201121); 
Scottish Citylink (0870 5505050); Stagecoach Strathtay (01382 614550) 

 
ARGYLL and BUTE Council 1 (Isle of) Bute Jun 09 Free 
Kilmory Castle, Lochgilphead PA31 8RT 2 Cowal Jun 09 Free 
Tel: 01546 604360 Fax: 01546 604291 3 Islay and Jura Mar/Oct 09 Free 
Email: public.transport@argyll-bute.gov.uk 4 Kintyre May 08 Free 
   Each area has a System Map & Index 5 Lorn & Colonsay Jul 09 Free † 
   NB: The Helensburgh & Lomond area of Argyll 6 Mid Argyll Jul 09 Free † 
   and Bute is covered by Strathclyde PfT 7 Mull and Iona Summer/Autumn 2009 Free 
   Area 9 consists of leaflets on an ad hoc basis 8 Tiree and Coll Apr 09 Free 
   to promote specific service improvements 9 Oban, Inveraray, Lochgilphead 
   See also Stirling Council for Loch Lomond    and Rothesay areas: Leaflets Free 
   & The Trossachs National Park timetables Separate System Map 2007/8 Free 
 † expected publication date 
www.argyll-bute.gov.uk/aboutargyll/gettingabout/?s=891&a=0 
COUNCIL ENQUIRY LINE: 01546 604360 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Bowman’s (Mull) (01680 812313); First Greater Glasgow (0141 423 
6600); Garelochhead Coaches (01436 810200); Scottish Citylink (0870 5505050); West Coast Motors (01586 552319); 
Wilson’s of Rhu (01436 820300) 

 
CLACKMANNANSHIRE Council Leaflets   Free 
Lime Tree House, Alloa FK10 1EX 
Tel: 01259 452542 Fax: 01259 452535 
Email: dtaylor@clacks.gov.uk 
www.clacksweb.org.uk/transport/public 
COUNCIL ENQUIRY LINE: 01786 446474 (0900-1700 M-S) 
PRINCIPAL OPERATOR & ENQUIRY LINE: First South East & Central Scotland (0870 8727271); Mackie's (01259 
216180) 

 
COMHAIRLE NAN EILEAN SIAR 1 Lewis and Harris Jun/Oct 09 Free 
(Western Isles Council) 2 Uist and Barra Jun/Oct 09 Free 
Technical Services, Sandwick Road, Each area has a System Map; 
Stornoway, Isle of Lewis HS1 2BW also separate System Map 
Tel: 01851 703773 Fax: 01851 606426 (joint with Highland, Orkney 
 and Shetland Islands Councils) 
www.cne-siar.gov.uk/travel/busservice/current/indexlh.asp 
PRINCIPAL OPERATORS & ENQUIRY LINES: Comhairle nan Eliean Siar (01851 709721); Galson (01851 840269); 
Hebridean Transport (01851 705050); Maclennan (01851 702114) 

 
DUMFRIES & GALLOWAY Council Single book with Index Jun 09 Free 
Militia House, English Street, Dumfries Separate System Map  Mar 07 Free 
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DG1 2HR 
Tel: 01387 260133 Fax: 01387 260383 
Email: pe.travel.info@dumgal.gov.uk 
www.dumgal.gov.uk/index.aspx?articleid=2617 
COUNCIL ENQUIRY LINE: 01387 260383 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: First South East & Central Scotland (0870 8727271); Kings (01671 
830284); MacEwan's (01387 266528); Stagecoach Western (01387 253496) 

 
DUNDEE City Council No publications 
Transportation Division, Floor 15, Tayside House, 
28 Crichton Street, Dundee DD1 3RB 
Tel: 01382 433125 Fax: 01382 433313 
www.dundeetravelinfo.com 
COUNCIL ENQUIRY LINE: 01382 433125 (0900-1600 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: National Express Dundee (01382 201121); Scottish Citylink (0870 
5505050); Stagecoach in Fife (01383 511911); Stagecoach in Perth (01738 629339); Stagecoach Strathtay (01382 
614550) 

 
EAST AYRSHIRE Council All transport procurement and publicity 
Email: roads@east-ayrshire.gov.uk undertaken by Strathclyde PfT 
 
EAST DUNBARTONSHIRE Council All transport procurement is undertaken by 
Tom Johnston House, Civic Way, Kirkintilloch Strathclyde PfT, but the Council has its 
G66 4TJ  Tel: 0141 578 8522 own Public Transport Guide, inc System 
Email: crawford.mcghie@eastdunbarton.gov.uk Map (Apr 05) 
www.eastdunbarton.gov.uk/Web%20Site/Live/EDWebLive.nsf/InternetMF?ReadForm&M=KRAE-
5GAHJWC=http://www.eastdunbarton.gov.uk/Web%20Site/Live/EDWebLive.nsf/LU-AllContent/KRAE-
5GPDWG?OpenDocument 
 
EAST LOTHIAN Council Leaflets for tendered services   Free 
Transportation Division, John Muir House, 
Haddington EH41 3HA 
Tel: 01620 827658 Fax: 01620 827710 
www.eastlothian.gov.uk/content/0,1094,744,00.html 
COUNCIL ENQUIRY LINE: 01620 827658 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: First South East & Central Scotland (0870 8727271); Lothian Buses 
(0131 555 6363); Munro’s (01835 862253); Perryman’s (01289 308719); Waverley Travel (0131 317 7697) 

 
EAST RENFREWSHIRE Council All transport procurement and publicity 
 undertaken by Strathclyde PfT 
 
(The City of) EDINBURGH Council Leaflets for tendered services   Free 
PO Box 12474, 1 Cockburn Street, 
Edinburgh EH1 1ZL 
Tel: 0131 469 3628 Fax: 0131 469 3777 
www.edinburgh.gov.uk/internet/transport/Public_transport 
COUNCIL ENQUIRY LINE: 0131 469 3628 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: First South East & Central Scotland (0870 8727271); Horsburgh (01506 
432251); Lothian Buses (0131 555 6363); MacEwan's (01387 266528); Munro’s (01835 862253); Perryman’s (01289 
308719); Scottish Citylink (0870 5505050); Stagecoach in Fife (01383 511911); Stagecoach Western (01292 631500); 
Waverley Travel (0131 317 7697) 

 
FALKIRK Council Some booklets   Free 
Abbotsford House, David's Loan, Falkirk Not comprehensive 
FK2 7YZ 
Tel: 01324 504724 Fax: 01324 504914 
Email: transportplanning@falkirk.gov.uk 
www.falkirk.gov.uk/DevServices/TransportPlanning/TransPlan.htm 
COUNCIL ENQUIRY LINE: 01324 504724 (0900-1630 M-F) 
PRINCIPAL OPERATOR & ENQUIRY LINE: First Greater Glasgow (0141 423 6600); First South East & Central 
Scotland (0870 8727271); Scottish Citylink (0870 5505050) 

 
FIFE Council Publishes various guides and leaflets 
Fife House, North Street, Glenrothes KY7 5LT Not comprehensive 
Tel: 01592 583330 Fax: 01592 583231 
Email: transportation.services@fife.gov.uk 
www.fifedirect.org.uk/publictransport 
COUNCIL ENQUIRY LINE: 0845 155 5555 ext 444429 (0900-1600 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: First South East & Central Scotland (0870 8727271); Moffat & 
Williamson (01382 541159); Scottish Citylink (0870 5505050); Stagecoach in Fife (01383 511911); Stagecoach Strathtay 
(01382 614550) 
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GLASGOW City Council All transport procurement and publicity 
 undertaken by Strathclyde PfT 
 
HIGHLAND Council See Stagecoach in the Highlands 
Glenurquhart Road, Inverness IV3 5NX Separate System Map 2007/8 Free 
Tel: 01463 702458 Fax: 01463 702606 (joint with Orkney and Shetland Islands 
Email: public.transport@highland.gov.uk Councils and Comhairle nan Eilean Siar) 
www.highland.gov.uk/yourenvironment/roadsandtransport/publictransport 
COUNCIL ENQUIRY LINE: 01463 702458 (0900-1630 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Scottish Citylink (0870 5505050); Stagecoach Bluebird (01224 597590); 
Stagecoach in Caithness (01847 893123); Stagecoach in the Highlands (01463 239292); Stagecoach in Inverness 
(01463 239292); Stagecoach in Lochaber (01397 702373); Stagecoach in Skye (01478 612622) 

 
INVERCLYDE Council All transport procurement and publicity 
 undertaken by Strathclyde PfT 
 
MIDLOTHIAN Council No publications except for a 
Public Transport Unit, Room 9, Dundas System Map Jun 09 Free 
Buildings, 62A Polton Street, Bonnyrigg 
EH19 3YD 
Tel: 0131 561 5443 Fax: 0131 654 2797 
Email: ptu@midlothian.gov.uk 
www.midlothian.gov.uk//Topic.aspx?TopicId=103 
COUNCIL ENQUIRY LINE: 0131 271 3520 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: First South East & Central Scotland (0870 8727271); Lothian Buses 
(0131 555 6363); MacEwan's (01387 266528); Munro’s (01835 862253) 

 
The MORAY Council Single book May 09 Free 
Public Transport Unit, Academy Street, Elgin Also separate System Map (see 
IV30 1LL Aberdeenshire) 
Tel: 01343 562569 Fax: 01343 545628 
Email: transport@moray.gov.uk 
www.moray.org/moray_standard/page_1677.html 
COUNCIL ENQUIRY LINE: 01343 562569 (0900-1630 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Scottish Citylink (0870 5505050); Stagecoach Bluebird (01224 597590) 

 
NORTH AYRSHIRE Council All transport procurement and publicity 
 undertaken by Strathclyde PfT 
 
NORTH LANARKSHIRE Council All transport procurement and publicity 
 undertaken by Strathclyde PfT 
www.northlan.gov.uk/business+and+employment/roads+and+transport/traffic+and+transportation/public+tra
nsport.html 
 
ORKNEY Islands Council Single book with May/Oct 09 Free 
8 Broad Street, Kirkwall KW15 1NX System Map & Index 
Tel: 01856 888750 Fax: 01856 888780 Separate System Map (joint with 
Email: transport@orkney.gov.uk Highland and Shetland Islands Councils 
www.orkneypublictransport.co.uk and Comhairle nan Eilean Siar) 
COUNCIL ENQUIRY LINE: 01856 873535 (0900-1700 M-F) 
PRINCIPAL OPERATOR & ENQUIRY LINE: Stagecoach in Orkney (01856 870555) 

 
PERTH & KINROSS Council 1 Auchterarder & Crieff Aug 08 Free 
Public Transport Unit, Pullar House, 2 Blairgowrie Aug 08 Free 
35 Kinnoull Street, Perth PH1 5GD 3 Carse & Scone Aug 08 Free 
Tel: 0845 3011130 Fax: 01738 476510 4 Highland Perthshire, Stanley Nov 08 Free 
Email: publictransport@pkc.gov.uk 5 Kinross-shire, Bridge of Earn Aug 08 Free 
   Each area has a System Map & Index; Separate System Map Apr 07 Free 
   Comprehensive except for Perth City services See also Stirling Council for Loch Lomond 
 & The Trossachs National Park timetables 
www.pkc.gov.uk/Transport+and+streets/Public+and+community+transport/Public+transport+information/Bus
+travel 
COUNCIL ENQUIRY LINE: 0845 3011130 (0830-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Bankfoot Buses (01738 459268); Scottish Citylink (0870 5505050); 
Stagecoach in Fife (01383 511911); Stagecoach in Perth (01738 629339); Stagecoach Strathtay (01382 614550) 

 
RENFREWSHIRE Council All transport procurement and publicity 
 undertaken by Strathclyde PfT 
 
SCOTTISH BORDERS Council Some leaflets   Free 
Newtown St Boswells, Melrose TD6 0SA Separate System Map Apr 08 Free 
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Tel: 01835 825200 Fax: 01835 823008 
Email: jdellow@scotborders.gov.uk 
www.scottishborders.gov.uk/outabout/gettingaround/publictransport/index.html 
COUNCIL ENQUIRY LINE: 01835 825200 (0845-1700 M-Th; 0845-1600 FO) 
PRINCIPAL OPERATORS & ENQUIRY LINE: First South East & Central Scotland (0870 8727271); MacEwan's (01387 
266528); Munro’s (01835 862253); Perryman’s (01289 308719) 

 
SHETLAND Islands Council Single book with System Map 2008 £1.00 
Roads & Transport Department, Grantfield, Inc postage:   £1.50 
Lerwick ZE1 0NT Also separate System Map (joint 
Tel: 01595 744866 Fax: 01595 744869 with Highland and Orkney Councils 
Email: transport@shetland.gov.uk and Comhairle nan Eilean Siar) 
www.shetland.gov.uk/transport 
COUNCIL ENQUIRY LINE: 01595 694100 (0900-1715 M-F) 
PRINCIPAL OPERATOR & ENQUIRY LINE: Leask (01595 693162) 

 
SOUTH AYRSHIRE Council All transport procurement and publicity 
 undertaken by Strathclyde PfT 
 
SOUTH LANARKSHIRE Council All transport procurement and publicity 
 undertaken by Strathclyde PfT 
www.southlanarkshire.gov.uk/portal/page/portal/EXTERNAL_WEBSITE_DEVELOPMENT/SLC_ONLINE_HOME/ROAD
S_TRANSPORT/TRANSPORT?CONTENT_ID=1966 

 
STIRLING Council Leaflets for tendered services and will 
Viewforth, Stirling FK8 2ET also supply operators’ leaflets, from: 
Tel: 01786 442738 Fax: 01786 442631 Transport Coordination Centre, Bus Station 
Email: walkerd@stirling.gov.uk Goosecroft Road, Stirling FK8 1PF 
www.stirling.gov.uk/index/a-z_of_services.htm?action=details&id=1055 
Also: 
Loch Lomond & The Trossachs National Park Single book with 2008/9 Free 
Authority, National Park Headquarters, Carrochan, System Map & Index 
Carrochan Road, Balloch G83 8EG 
Tel. 01389 722600 Fax: 01389 722633 
E-mail: gatewaycentreinfo@lochlomond-trossachs.org 
www.lochlomond-trossachs.org/index.asp 
COUNCIL ENQUIRY LINE: 01786 446474 (0900-1700 M-S) 
PRINCIPAL OPERATORS & ENQUIRY LINES: First Greater Glasgow (0141 423 6600); First South East & Central 
Scotland (0870 8727271); Scottish Citylink (0870 5505050); Stagecoach in Fife (01383 511911) 

  
STRATHCLYDE PARTNERSHIP FOR TRANSPORT 1 Lomond (Balloch and 
Consort House, 12 West George Street,     Helensburgh) Jul 08 Free 
Glasgow G2 1HN 2 Ayr, Girvan Jul 08 Free 
Tel: 0141 332 6811 Fax: 0141 332 3076 (General); 3 Arran Mar/Oct 09 Free 
Fax: 0141 221 1699 (Timetables) 4 Other areas: leaflets   Free 
Email: bus@spt.co.uk or webfeedback@spt.co.uk Set inc postage:   £5.00 
   Not comprehensive but commercial services Areas 1-3 each has a System Map & Index 
   are shown where they complement tendered See also Stirling Council for Loch Lomond 
   services on a corridor & The Trossachs National Park timetables 
www.spt.co.uk 
Also independently-maintained web site: 
www.glasgowbus.tk 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva Scotland West (0870 1201088); Davidson (01506 870226); First 
Greater Glasgow (0141 423 6600); First South East & Central Scotland (0870 8727271); Glasgow Citybus (0141 954 
2255); Henderson (01698 713007); Irvine’s (01698 372452); Kings (01671 830284); McColl’s (01389 754321); McGills 
(01475 711122); McKindless (01698 386990); Riverside Transport (0141 881 1104); Scottish Citylink (0870 5505050); 
Shuttle Buses (0800 0720373); Stagecoach in Fife (01383 511911); Stagecoach in Glasgow (0141 552 4961); 
Stagecoach Western (01292 631500); Stuart’s (01555 773533); Whitelaws (01698 793506); Wilson’s of Rhu (01436 
820300) 

 
WEST DUNBARTONSHIRE Council All transport procurement and publicity 
 undertaken by Strathclyde PfT 
 
WEST LOTHIAN Council Single book May 08 Free 
County Buildings, High Street, Linlithgow with local maps & Index 
EH49 7EZ  Tel: 01506 775288 Fax: 01506 775265 Separate System Map Nov 07 Free 
Email: publictransport@westlothian.gov.uk 
www.westlothian.gov.uk/1523/ 
For timetables: 
www.westlothian.gov.uk/1523/1525/ 
COUNCIL ENQUIRY LINE: 01506 775288 (0830-1700 M-Th; 0830-1600 FO) 
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PRINCIPAL OPERATORS & ENQUIRY LINES: Davidson (01506 870226); First South East & Central Scotland (0870 
8727271); Horsburgh (01506 432251) 

 
WESTERN ISLES Council see COMHAIRLE NAN EILEAN SIAR 
 

 
 

NORTHERN IRELAND 

Council structures and their involvement with public transport do not match that of Great Britain 
 

PRINCIPAL BUS OPERATORS & ENQUIRY LINES: Londonderry & Lough Swilly (028 7126 2017); Metro (028 9066 
6630); Ulsterbus (028 9066 6630) 

 
 

REPUBLIC OF IRELAND 

Council structures and their involvement with public transport do not match that of Great Britain 
 

PRINCIPAL BUS OPERATORS & ENQUIRY LINES: Bus Átha Cliath (00 353 1 873 4222); Bus Éireann (00 353 1 836 
6111 or 00 353 1 703 2433); Londonderry & Lough Swilly (00 353 7 422863) 
 
 

ISLE OF MAN 
 
www.gov.im/tourism/travel/timetable.xml 
Also IoM Transport’s site: 
www.iombusandrail.info 
Journey Planner at www.iomguide.com/timetables/index.php 
PRINCIPAL BUS (AND TRAIN) OPERATOR & ENQUIRY LINE: Isle of Man Transport (01624 662525) 

 
 

CHANNEL ISLANDS 
 
ALDERNEY No publications 
www.alderney.gov.gg/index.php/pid/77 
PRINCIPAL BUS OPERATOR & ENQUIRY LINE: Riduna (01481 823760) 

 
GUERNSEY 
States of Guernsey Traffic Committee Single book May 09 Free 
PO Box 145, Bulwer Avenue, St Sampsons, with System Map & Index 
Guernsey GY1 3HY 
Tel: 01481 243400 Fax: 01481 241177 
Email: traffic@gov.gg 
www.gov.gg/ccm/navigation/travel-transport 
PRINCIPAL BUS OPERATOR & ENQUIRY LINES: Island Coachways (01481 720210) 

 
JERSEY 
Transport & Technical Services Department, No publications 
PO Box 412, States Offices, South Hill, 
St Helier, Jersey JE4 8UY 
Tel 01534 445509 Fax 01534 445529 
www.gov.je/TransportTechnicalServices/Transport/PublicTransport/Buses 
PRINCIPAL BUS OPERATOR & ENQUIRY LINE: Connex Transport Jersey (01534 877772) 

 
 
 

Now go back to: 
 

Home Page 
 

Introduction 
 

Special Announcements 
 

The Best Timetables of the British Isles 
 

Summary of the use of the 24-hour clock 
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Links Page 
 

English Counties 
 

or on to: 
 

Bus Operators in the British Isles 
 

Rail Operators in the British Isles 
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