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JUNE 20 2008 i DERBYSHIRE RESUMES PUBLICATION

It is excellent news to hear that Derbyshire has been able to resume publication of
its timetables, no doubt as a consequence of the outcry that the abolition (see June
04, below) created! The original decision was, of course, made by councillors not by
the excellent public transport team, but it is good the former have now listened. It is
also a pleasure to be able to restore the <co
Ti metables of the British |Isles6 section.

JUNE 04 2008 1 DERBYSHIRE CEASES PUBLICATION OF TIMETABLES

The astounding news has been announced that Derbyshire, the county in Britain
that produced probably the highest quality timetables, and has done so for many
years, is ceasing publications. It seems budget cuts have prevailed. In the outside
world all business go through such periods, but can we assume that if ARGOS has
a lean year its 1800-page full-colour catalogue will be withdrawn? No, of course not,
for i t 6 s v sdes. IWellf sorare tirhetables for local authorities who spend
several million pounds a year subsidising bus services. Indeed, if funds are needed
to keep timetables in production then if need be it is better a bus service is
withdrawn than publicity is removed for all the many services in a county. This
mi g ht seen stark, but itéds reality and -commo
advertised bus routes than 101 routes all kept secret. And before anyone suggests
internet journey planners like Traveline, no they are not a replacement for the
printed book i unless Derbyshire is going to suggest that everyone taking a day out
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in the Peak District should in future take a laptop lest he or she changes his mind

during the day and wants to examine a different route home. This really is one of the

saddest days in decades. If ever the phrase dow are the mighty fallenbwere apt, it is

here. | have just removed their wellkear ned entry i n my O0Best 1
British | slTasdapelctm®wnerethought |1 6d se

JUNE 03 2008 1T FWT RENEWS SPONSORSHIP

I am pleased to announce that -daNdgrapheshad o f B
timetable producers, has renewed its sponsorship of this site for yet another year
and | am most grateful for their continued support.

MAY 13 2008 1 THE WEB SITE GOES 100% ACROBAT

Following my survey two months ago (March 17 below) only one person said he
preferred me to keep html pages on my site, whilst everyone else welcomed a
change to 100% acrobat (.pdf) files, a change implemented today (save for the Home
page). At last every page is properly laid out, appearing exactly as it does in my
originals. There have been huge improvements to acrobat files of late and everyone
can download the latest edition of the Adobe Acrobat reader (Version 8) from my
Home page or many other sites. It is faster to open than earlier versions and allows
almost continuous pages on screen without the jump from one page to another that
used to be the case. For that reason | have also re-set all my pages to utilise the
maximum depth of an A4 sheet i that is, each will print on A4 whilst at the same
time leaving as small a gap as possible between text at the foot of one page and the
top of the next when viewed on line. Finally, despite every page having the full
colour of the html versions to show various operator groups etc, and all hyperlinks
working as per normal, files are very much smaller than earlier .pdf versions,
meaning each section opens in seconds. | hope all users find this a major step up in
qguality and I thank you all for your support and interest.

APRIL 11 2008 T JOURNEYPLAN RENEWS SPONSORSHIP

JourneyPlan has renewed its sponsorship of this site for another year, for which |
am very grateful. Its logo on my Home Page reflects its special journey planner
opl anaj omwwplangéurngy.co.uk) and a reminder of this appears at the top
of my English, Welsh and Scottish sections.

MARCH 25 2008 i NATIONAL RAIL ENQUIRIES RENEWS SPONSORSHIP OF THE
RAIL SECTION

| am pleased to be able to announce that National Rail Enquiries has renewed its
sponsorship of this site and, in particular, the Rail section, for another year. | am
very grateful for this. They are also continuing with sponsorship of my Great Britain

Nati onal Rai | P a s sfeanchiser ma@ pAd reditioons; méluding past
versions, remain available for all to download free of charge from the Rail section
and t he | at est edi tion IS al so used on

(www.nationalrail.co.uk/tocs_maps/maps/network_rail_maps.htm).

MARCH 20 2008 1 TRANSDEV OPERATORS NOW GROUPED

| have now grouped all Transdev operators together as has been the case for some
time with Arriva, First and Stagecoach subsidiaries. All the names have, of course,
also been changed in the English County section.

MARCH 17 2008 1 FUTURE OF HTML PAGES
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Further to my comment below (March 06) re better acrobat (.pdf) files on this site, a
downside of the new program | am using is that changes from my original updated
Word documents to html are not as good regarding tab alignment. However the
improved .pdf files are now not only in colour, but are smaller files and open and/or
download as rapidly as do the html i and, of course, they show perfect alignment of
text throughout. | therefore intend abolishing two versions of every file and have
only .pdf versions available. Do users have any objections to this? Unless | receive
comment I shall implement this early next month.

MARCH 15 2008 T NATIONAL EXPRESS HAS A TIMEABLE FOR STAFF ONLY

Further to my comments below (March 03) | am now told National Express has a
timetable afteralli but 1t i s not for public use! I
users have a glimpse........

MARCH 06 2008 i ACROBAT (.PDF) FILES IMPROVE

| am pleased to say that with the introduction of new software | am now able to offer
all the acrobat versions of files on this site in the same background colours as the
normal html (web) versions.

MARCH 03 2008 T NATIONAL EXPRESS ABOLISHES ITS TIMETABLE BOOK

| have no interest in coaches and this site has only ever existed to show local bus
information 7 t hat i s buses originally defined
board the bus and pay on demand. National Express is only shown as an operator
owing to the fact it does have sections of some routes registered as a local bus.
Scottish Citylink has always been a far more advanced system with everything
virtually being so registered, hence it really consists of a large limited-stop bus
network, and is all the better for it. However, it is worth commenting that with the
end of the March 2007 to March 2008 National Express timetable comes the end of
the timetable book and in future everything is either on-line only or will have some
leaflets. Thank goodness for railways, without which | would never have seen
Britain!

MARCH 03 2008 T WILTS & DORSET AND FIRST RENEW SPONSORSHIP

| am pleased to announce that both Wilts & Dorset and First Group have agreed to
continue with sponsorship of this site for yet another year. To keep up-to-date daily
a site like this that is free to users takes up considerable time, and remuneration
can only come from external sources. Without my sponsors this site would not exist
so | am most grateful to them for their support.

FEBRUARY 08 2008 i FIRST HAMPSHIRE DROPS AWARD-WINNING BOOKS IN
FAVOUR OF LEAFLETS

It has been a great disappointment to hear that First Hampshire has abolished its
high-quality timetable books in favour of leaflets. They seem not to accept that they
are selling a network. Fortunately many other parts of First understand this!

JANUARY 07 2008 1 THE SUNDAY TIMES LEADS TO THE WEB SITE BEING
REMOVED

Ye st er Sumdap Bimes quoted this web site as a source of information for cheap
rail fares. The journalist involved did not ask about my site beforehand and had he
taken the trouble to look at it he would, of course, have known that this was not its
purpose. Unfortunately the said newspaper has a large print run and over 3000

supp



people examined the site in detail trying to find details of rail fares and as a result
exceeded the amount of data transfer that my server permits each day, as a result of
which the site was removed. It was only restored after | explained the reason. |
apologise to users and, of course, to my sponsors as well, for this problem. | am
also sorry for those readers of the Sunday Times who have had their time wasted in
this way. | have complained to the Sunday Times but received no response.

JANUARY 02 2008 T THE COUNTER PASSES A QUARTER OF A MILLION

Although | was not here to mention it (see December 15 2007, below) the counter
passed 250000 on Boxing Day. | remain most grateful to my eleven sponsors for
making this possible. It is worth noting that in 1999, the final year of the printed
versions of my Directory, each edition had 40 pages of text, was updated twice
yearly and sold for £5 per edition. The on-line version now exceeds 120 pages, is
updated around 500 times a year (most days see more than one revision) and,
courtesy my sponsors, is free for users.

JANUARY 02 2008 T NORTH EAST LINCOLNSHIRE TIMETABLE

A welcome new publication has appeared from North East Lincolnshire: its first ever
timetable book. This is particularly welcome in an era when many larger authorities
are giving up publications.

DECEMBER 15 200717 CHRISTMAS AND NEW YEAR BREAK

| shall be away from December 17" until January 2" so this site will not be updated
again this year. | wish all users a Happy Christmas and New Year and thank you all
for your support.

NOVEMBER 03 2007 1 STAGECOACH RENEWS SPONSORSHIP

| am also pleased to say that the Stagecoach Group has renewed its sponsorship
for another year. This completes the current round of renewals for 2007 and it is
encouraging to know that all eleven sponsors continue to offer such support:
Blazefield, First, FWT, JourneyPlan, National Rail Enquiries, pb bus marketing,
réseaulutions, Stagecoach, TAS, Walkden Software and Wilts & Dorset. Their
support is much appreciated because, without it, this site would not exist.

NOVEMBER 02 2007 7 PB BUS MARKETING RENEWS SPONSORSHIP

| am pleased to announcethat 6 PB Bus Mar ketingd6 has renewed
another year and | am very grateful for its support. After having held marketing
positions within the bus industry for some years, Phil Blair started the business in

1995, assisting bus companies and local authorities with marketing. PB Bus

Mar ketingds work covers the production of ti:1
sever al of the those that appear in my OBest
such as those for the Isle of Wight, Portsmouth, Rutland, Torbay and Newport
Transport.

OCTOBER 2520077 HI GHLAND COUNCI L6S TI METABLES OMI T

Throughout Britain one rightly expects that timetables published by counties or
councils are neutral. They may well be produced in conjunction with specific
operators, but the content is still nevertheless comprehensive. Not so from
Highland Council however. Its timetables are produced in conjunction with Rapsons
but exclude, without even making it clear, all Stagecoach bus services. The index,
for example, shows that the only way between Inverness and Elgin is by rail i



simply because the bus service is run by Stagecoach. | am told Stagecoach did not
wish to pay to appear. What an appalling excuse for a so-called neutral council
(which no doubt even financially supports many of the Stagecoach services).

OCTOBER 04 2007 i BLAZEFIELD RENEWS SPONSORSHIP

| am delighted to say that Transdev-owned Blazefield (Burnley & Pendle, Harrogate
& District, Keighley & District, Lancashire United and Yorkshire Coastliner) has
renewed its sponsorship of this site for another year. | am very grateful for its
continued support, not least as it was my first sponsor and it has continued each
year i this being its seventh.

OCTOBER 03 2007 i RESEAULUTIONS RENEWS SPONSORSHIP

|l am very grat ®fselault ot iooR s 0, whi ch has renewe (
another year. A play on words (réseau is the French for network), Réseaulutions is
the former consultancy arm of Southern Vectis, the bus operations of which were
acquired by Go-Ahead just over two years ago. It specialises in network design and
examples of its work have been networks in operation in the States of Guernsey and
in Ceredigion. Please see their web site, available by clicking their logo on the Home
Page, or fromtheirentry i n the Links section under o6Cons

SEPTEMBER 13 2007 T TAS RENEWS SPONSORSHIP

The TAS Partnership Ltd has renewed its sponsorship for another year. Formed in
1989 it S one of the UK©OGS | eading public
publications, as its web site indicates. | remain very grateful for their continued
support.

AUGUST 10 2007 17 THE COUNTER REACHES 225 000

During today the counter passed 225000, having increased 25000 in the last 6
months, an average of 950 a week. | re-emphasise my gratitude to my eleven
sponsors for making this possible, and look forward to passing the quarter million
barrier early in 2008!

JUNE 24 2007 1 CHANGE OF EMAIL ADDRESS

To assist Spam filtering the email address previously quoted on each section of my
web site (update@barrydoe.plus.com) is being discontinued and replaced with
update@barrydoe.co.uk.

JUNE 14 2007 7 NORTHUMBERLAND CEASES PUBLICITY

It is very disappointing to hear that Northumberland, which until recent years
produced an excellent twice-yearly comprehensive timetable joint with Arriva
Northumbria, has now given up all publicity owing to budget cuts. It had more
recently produced just a small timetable of principal routes and had some maps,
including a (2003) system map, but, all stocks having been exhausted and/or out of
date, it has now become the first shire county in England to cease publicity. This is
a grave error, for although it has timetables on the internet, this is no replacement
for printed publicity, not least in a major tourist-oriented area. To make matters
worse, unlike Traveline in the SE which shows timetables, Traveline in the NE is
very weak, being unable to show them. | have always maintained that it is better for
a county to axe a service and use the savings to provide publicity for everything
else, rather than retain every bus and advertise nothing.
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JUNE 07 2007 7 FWT RENEWS SPONSORSHIP

| am pleased to announce that FWT, one o f Br it ai ncarsograpkeasdanad g
timetable producers, has renewed its sponsorship of this site for yet another year
and | am most grateful for their continued support.

APRIL 19 2007 T JOURNEYPLAN RENEWS SPONSORSHIP

JourneyPlan has renewed its sponsorship of this site for another year, for which |
am very grateful. Its logo on my Home Page reflects its powerful journey planner
0pl anaj owww.plamgjourngy.co.uk) and a reminder of this appears at the top
of my English, Welsh and Scottish sections. This is a free planner, is very fast and
accurate, and | thoroughly recommend its use.

APRIL 16 2007 i NATIONAL RAIL ENQUIRIES RENEWS SPONSORSHIP OF THE
RAIL SECTION

National Rail Enquiries is continuing its sponsorship of this site and, in particular,

the Rail section for another year. | am, of course, very grateful for this. They are also
continuing to sponsor my Gr e at Britain Nati onal Rai | f
franchise map. All editions, including past ones, remain available for all to
download free of charge from the Rail section. The latest edition is also always
shown on Nati onal Rail 6s o wn
(www.nationalrail.co.uk/tocs_maps/maps/network_rail_maps.htm).

APRIL 07 2007 7 VEOLIA TRANSPORT

Five operators have O0di sappearedd from the |
new names. In England Dunn-Line and Paul James Coaches now trade as Veolia
Transport (and that includes new York services), whilst in Wales Bebb Travel,
Pullman Coaches and Shamrock Coaches now trade as Veolia Transport Cymru.

MARCH 17 2007 7 A NEW ISLE OF WIGHT COUNCIL BOOK IS MOST WELCOME

Last March (see below, March 27 2006) | had to announce the end of an era with the

demise of the comprehensive Southern Vectis timetable and its replacement with a

new version showing only its own routes and without trains or ferries, let alone

other bus services. It is, therefore, excellent news that the low Council has stepped

in to produce its first comprehensive timetable 7 and one which will be published
three times a year. It is very high quality a
Ti metables of the British |Islesd section, so

MARCH 13 2007 17 WILTS & DORSET AND FIRST RENEW SPONSORSHIP

| am pleased to announce that both Wilts & Dorset and First have agreed to
continue with sponsorship of this site for yet another year. To keep up-to-date daily
a site like this that is free to users takes up considerable time, and remuneration
can only come from external sources. Without my sponsors this site would not exist
so | am most grateful to them for their support.

MARCH 01 2007 7 A REFINEMENT FOR THE BEST TIMETABLES OF THE BRITISH
ISLES SECTION

As from today | am now highlighting in red those entries that | consider outstanding
in their field. It is particularly good to see that a number of operators and authorities
are producing excellent work at a time when so many others appear to be giving up
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in the mistaken belief It saves money.
maps means less awareness, which in turn leads to less usage.

FEBRUARY 14 200717 TRAVELINE NUMBER IS CHANGING

| have been told (but not, of course, by Traveline!) that the Traveline number of 0870
6082608 changed on February 1°' to 0871 200 2233. Both numbers run for a year but
| am now showing only the new one. Calls cost 10p per minute from landlines. It is
probably academic as those with the Internet rarely, ifever , have to

version i and perhaps just as well given its likely lack of accuracy! My site tries to
avoid all 0870-type numbers where possible as they are a rip-off in these days when

t

us

do

e t

landline calls to anywhere in the UK can be so very cheap. (1! use 6899 . c

www.call1899.co.uk/index2.php - which charges only a flat 5p for a UK call, 24 hours
a day i and, yes, that really is flat, not per minute). Even 0845 calls started life as
60l ocated calls in an attempt to benefit
long-distance, whereas now even these cost around 4p per minute and are merely a
money-raising system for the operators for their benefit alone. In my opinion all
such call rates should be a thing of the past! A useful site in this respect is
www.saynoto0870.com.

FEBRUARY 02 2007 17T THE COUNTER REACHES 200 000

During today the counter will pass 200000, having increased 50000 in the last 13
months, an average of around 875 a week. | re-emphasise my gratitude to my eleven
sponsors for making this possible, with a special mention to Blazefield i now
Transdev Blazefield i who have supported me from the first day this site
commenced in October 2001.

JANUARY 25 2007 1T MAJOR CHANGE IN CUMBRIA

It has been announced that Cumbria will no longer produce its single timetable after
the current one expires in April 2007. Instead it is to jointly produce with
Stagecoach in Cumbria an enlarged version of the timetable that Stagecoach
usually produces each summer for its own services. This will include all operators
and, for the first time, will have a winter edition from October or November 2007.

NOVEMBER 13 2006 i STAGECOACH RENEWS SPONSORSHIP

| am also delighted to announce that the Stagecoach Group has renewed its
sponsorship for another year. This completes the current round of renewals for
2006 and it is encouraging to know that all eleven sponsors continue to offer such
support: Blazefield, First, FWT, JourneyPlan, National Rail Enquiries, pb bus
marketing, réseaulutions, Stagecoach, TAS, Walkden Software and Wilts & Dorset. |
can never stress too much that without their support this site would not exist.

NOVEMBER 09 2006 i PB BUS MARKETING RENEWS SPONSORSHIP

t

h e

I am pleased to say that 6PB Bus Mar keti ngé

another year. | am very grateful for its support. Philip Blair started the business in
1995, assisting bus companies and local authorities with marketing and general PR,
after having held marketing positions within the bus industry for some years. Part of

PB Bus Mar ketingds work is the production
n

being sever al of the those that appear i
section, such as those for Plymouth, Portsmouth and Torbay, as well as new books
for Hampshire and, soon, Wokingham Borough, plus operator Southdown PSV.

o f
my
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OCTOBER 12 2006 i BLAZEFIELD RENEWS SPONSORSHIP

| am pleased to say that Blazefield (the Burnley & Pendle, Harrogate & District,
Keighley & District, Lancashire United and Yorkshire Coastliner operations, now
owned by Transdev) has renewed its sponsorship of this site for another year. | am
very grateful for its continued support, not least as it was my first sponsor and it
has continued each year i this being its sixth.

OCTOBER 07 2006 i RESEAULUTIONS RENEWS SPONSORSHIP

I am grat®$eaultwt idoh s o, which has renewed it
year. A play on words (réseau is the French for network), Réseaulutions is the
former consultancy arm of Southern Vectis, the bus operations of which were
acquired by Go-Ahead in Summer 2005. Its core skill is in creative network design,
using experience gained from the various regulatory regimes across Western
Europe. The highly successful county-wide Quality Network in Ceredigion was the
latest example of the pragmatic approach to improving UK bus systems, whilst an
earlier example was the network in operation in the States of Guernsey. For more
details see their web site, available by clicking their logo on the Home Page, or from
their entry in the Links section under 6Consu

SEPTEMBER 14 2006 i ANOTHER COUNTY DROPS TIMETABLES

Lincolnshire has just announced it has ceased publication of its timetable books
and will in future only produce some leaflets to cover various corridors. It will
continue publication of its system map. This is particularly disappointing for a
county that has many smaller operators, most of whom are weak at providing their
own publicity. Granted, the county did not keep its timetables up-to-date very well,
but that was hardly an excuse. What a strange situation we have where large
counties like Derbyshire, Devon, Herefordshire and Northamptonshire produce
timetables to the very highest standards and keep doing so year after year, whilst
ot hers become publicity des eayersdesewWhlgsszlo t he |

SEPTEMBER 06 2006 T TAS RENEWS SPONSORSHIP

The TAS Partnership Ltd has renewed its sponsorship for another year. Formed in
1989 it S one of t he UK®6 s |l eadi ng publ i c
publications, as its web site shows (as with all sponsors, click on its logo). | remain

very grateful for their continued support.

AUGUST 23 2006 i1 EAST SUSSEX TO CEASE COMPREHENSIVE PUBLICITY

In a disappointing announcement, East Sussex has told me its current books will be

the last and in future it will only produce leaflets for tendered services. In an area

with many operators there is a need for a single source of neutral information. Rate-
payers need to know at some stage what servioc
point of use all they are interested in is what routes exist and what the timetable is 1

whether or not it is tendered is not relevant. Meanwhile the new folders from Milton

Keynes are considerably better than expected and at least that authority is carrying

on producing fully comprehensive information and should put East Sussex to

shame.

JULY 29 2006 i1 UNITARIES SHAME MANY SHIRE COUNTIES

Over rece nt weeks [ have added more entries to t|
|l sl esd6 section, such as entries for Port smout
that, of the 16 English authority entries, seven are unitary. | have never been in



favour of unitaries, preferring larger regions of government, but | have to say that in
general they are doing better work on publicity than many a shire county.

JULY 18 2006 1 FWT RENEWS SPONSORSHIP

I am delighted to announce t hatcartbghdphers@amde of
producers of timetables, has renewed its sponsorship of this site for yet another
year and | am most grateful for their continued support.

JULY 10 2006 7 GO NORTH EAST CHANGES TO 24-HOUR FORMAT

Go North East has announced that it is switching from 12-hour to 24-hour format at
the end of this month. The only part of the Go Ahead empire still using 12-hour will
be Brighton & Hove. Indeed, the only three large operators in the British Isles still
using 12-hour will be B & H, East Yorkshire/Scarborough & District and Trent
Barton. | predicted many years ago that the latter two would be the last remaining
12-hour operators in the land! They will never change until they are sold to (excuse
the pun) more go-ahead owners! Brighton & Hove should change, however, as they
are well respected and run an excellent operation and to be out of step with the rest
of the country seems rather strange for a company otherwise so professionally well-
managed.

MAY 30 2006 T CHANGE OF WEB REDIRECTION

Until now | have employed a form of web redirection on my site that meant that
when you clicked a hyperlink and visited another site via this one, my web domain
address of www.barrydoe.co.uk remained at the top of your browser screen at all
times. However, some users have reported that on occasions this seemed to lead to
the situation where, having reached the other site, certain pages within that site did
not function correctly. | have therefore changed the system and from today if you
click a hyperlink anywhere within my site the URL will always change to that of the
new site and | hope this solves any previous problems in that respect.

APRIL 20 2006 1 STANDARDS ARE FALLING: A FALSE ECONOMY

It is disappointing to have seen some authorities cease comprehensive publicity in
recent ti mes, notably Northumberl and, whi ch
best timetables, and North Yorkshire, that was late into publicity then did some

good books but now only bothers with publications for four months of the year (and

they usually come out late!). Milton Keynes is soon to replace its book with folders,

Kent has just given up (not that it was very consistent) and others like the East
Riding of Yorkshire seem unlikely to return to the decent publicity they once
produced. There are rumours of timetable books disappearing in Suffolk and now
Scottish Borders has told me all books have ceased with only leaflets for some
tendered services likely in the future. How is it that the likes of Derbyshire, Devon

and Herefordshire can continue with first-rate publicity year after year, knowing it
attracts users and thereby reduces subsidy levels, whilst these others seem to think
publicity can be cut like a tendered service to save money? Better to have 98
services all well-advertised than 100 services with none advertised 1 yes, publicity

is not something that can be sacrificed any r
axe its (very expensive full-colour) catalogue to save money. The good news is that

some smaller authorities have actually started decent publicity. As well as the
relatively-recent superb Torbay offering we now have good books from
Bedfordshire, and Portsmouth is to conmwilence
improve too. Overall, though, information provision is far too variable and it is
annoying when people quote journey planners and the internet as an excuse for
pulling out: these things compl ement printed
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next battle to fight is operators starting to do departure-lists only rather than proper

ti metabl es. I-iodr clock-typetbhtderwitl2the age-ol d excuse t hat
people donot understand proper timetabl esod. V
abolish books? Truth i s it 6s -onpeatr aawheel shat tworks ng t

perfectly well. Worst offender has been London, but smaller operators are starting
to emulate i Harrogate & District the latest, and particularly disappointing coming

from t hemmotAoreindtts | ucky? Theydre nevewentt ol d
wheel s that atl ases or road signs arenot nee
understand them (or, i ndeed, theydre not nee

navigation). Come to that some bus maps are now 3 years old, inaccurate, yet still

issued by operators and local authorities T imagine road atlases not being updated

each year! ltés a tragedy that the industry \
on with simply offering excellent publicity in the normal form that users have been
thoroughly used to since Victorian times (when we were supposedly less well
educated too, though thatdéds another storyééeée.)

APRIL 17 2006 T JOURNEYPLAN RENEWS SPONSORSHIP

| am pleased to announce that JourneyPlan has renewed its sponsorship of this site

for another year, for which | am very grateful. Its logo on my Home Page has
changed t o refl ect i ts power f ul jour n
(www.planajourney.co.uk) and in addition | add a reminder of this facility at the top

of my English, Welsh and Scottish sections. This is a free planner (the subscriber

login, which appears on entry at the top of their page, refers to others parts of
JourneyPlan and not this planner). It is also very fast and accurate and | thoroughly
recommend its use. Note that for Scotland there is an even more detailed version

available by clicking a further link or going direct to
www.planajourneyscotland.com.

APRIL 06 2006 T NATIONAL RAIL ENQUIRIES RENEWS SPONSORSHIP OF THE
RAIL SECTION

National Rail Enquiries is continuing with its sponsorship of this site and, in
particular, its support for the Rail section for another year. | am very grateful for

this. In a separate deal they also sponsor my Great Britain National Rail Passenger

Op e r a tfrarrclsise map (see March 14, below). | possess neither the software nor

the expertise for handling mapping updates myself and use the excellen t 6l mage
Circledé for this, so the sponsorship enabl es
changes dictate. All editions, including past ones, are available for all to download

free of charge from the Rail section and the latest is also always shown on National

Rai | 6 s o wnwwwenhtiorsairdil.eo.uk/tocs_maps/maps).

MARCH 27 2006 1 THE END OF A SOUTHERN VECTIS ERA!

How the mighty have fall en! Ever sincebles star
of the British Isles Southern Vectis has been there. This morning the entry has
gone. unt i | | ast ni ght it sai d: ASou-gualgy n Ve

timetable for the Isle of Wight for many years and was, of course, renown for the
much-lamented Great Britain Bus Timetable until its demise in 2001. Everything is
on a grand scale for an island: a huge index with sub-divisions, bus station plans,
town plans, copious information on other operators, ferries and, indeed, trains on
the mainland let alone Island Line itself. It is also a full-colour production with
colour shading used throughout to indicate days of the week or to emphasise
column-headings. Summer editions are graced by splendid cartoons on the covers,
produced by local artist Ruper t Besley. o0 This morning the s
and | noted every single one of those attributes has been removed: no proper index;
no bus station plans; nothing for other operators, ferries or even Island Line trains;
and, for the first summer in years, no Rupert Besley cartoon cover. About the only


http://www.planajourney.co.uk/
http://www.planajourneyscotland.com/
http://www.nationalrail.co.uk/tocs_maps/maps

operator still to charge for a timetable (and with some of the dearest fares in the
country and not even a day return on offer), | never minded that when Vectis had so
much to offer, b ut see it sdils waats 30p iomsdah ra §O-page third-
A4 book. Go-Ahead has achieved so much with neighbouring Wilts & Dorset T i t
lost the plot on publicity here, and just as they introduce a new network too. Has GA
made the same mistake as First did when taking over Western National and bought
something it really should never have touched?

MARCH 23 2006 T TRANSPORT FOR LONDON WITHDRAWS LOCAL GUIDES

| have never thought London did a good job with publicity when compared with
some of the best of the PTESs, yet it always seems to con people into believing it has

a good excuse because itdés so | arge! 't stopp

ago but in 2004 said it was to have a series of 28 area guides, which | showed, on
this site, adding the date as each was produced. They got as far as publishing 27 of
the 28 i but spread over two years, hardly a good record for an organisation with
huge resources and a vast budget 1 but have now announced the series is to cease,
giving as an excuse their own lack of bothering to reprint them sufficiently
frequently so as to allow them to be reasonably up-to-d at e . So Britai
(in size, if not quality) will now have the odd leaflet showing only first and last
services and a frequency guide, plus four maps i it even gave up its full system
map in favour of Mike Harrisdos excellent
having to obtain timetables on the inter
So it seems for the time being if you want decent informat i on f or get
and use ei t her wvihwlbesmad.ao.uk)i o Ghe other independently-
maintained site at www.londonbusroutes.net, both of which | quote in my Greater
London entry. These are excellent and do a better job than TfL can ever dream of.
Who can convince it to hang its head in shame?

MARCH 14 2006 1 UPDATED RAIL MAP

The fourth edition (the first for 2006) of my Great Britain National Rail Passenger
Operators6é map is now available for down
re-emphasising that this map only exists as an acrobat file, which users may
download and/or print for private use, but if a professionally-produced printed
version is required | have an arrangement with Map Marketing Ltd and details of this
are in the Rail section.

MARCH 13 2006 T WILTS & DORSET RENEWS SPONSORSHIP

| am pleased to announce that Wilts & Dorset has also agreed to continue with its
sponsorship of this site for yet another year and | am, as always, most grateful.

MARCH 04 2006 T FIRST RENEWS SPONSORSHIP

| am pleased to announce that First has agreed to continue being a sponsor of this
site for yet another year. As always, | cannot express too strongly my gratitude for
such support, without which this site would not function.

JANUARY 26 2006 1 NO NEWS IS NOT BAD NEWS!

Not having ever had a ten-week period with no announcements it seemed best to
add a note to say that this is because there has been nothing worthy of comment! It
is true that the counter passed 150 000 in the last few days of 2005, but | was away
at the time and so unable to record the event on this page as | would normally have
done.

| oadi


http://www.busmap.co.uk/
http://www.londonbusroutes.net/

NOVEMBER 15 20057 YET ANOTHER NEW SPONSOR

I am pleased to announce yet another new spon
(tel: 023 8061 4777 or email: enquiries@pbbusmarketing.co.uk). Philip Blair held
marketing positions within the bus industry but started his own business in 1995
assisting bus companies and local authorities with marketing and general PR. PB
Bus Marketing undertake research, design and print and also distribute cost-
effective and attractive guides i examples being those used by Ipswich Buses,
Newport Transport, Thamesdown and Yellow Buses, as well as for local authorities
at Plymouth and Torbay. (Note that both the Ipswich Buses and Torbay Council
guides appear in my Best Timetables section). PB also works with supermarket
retailers and is able to obtain funding towards timetable production as well as
create information for shoppers for stores across the whole of the UK.

NOVEMBER 12 20057 A NEW SPONSOR

| am delighted to announce yet another sponsor for this web site, to whom | am very

grateful: the Stagecoach Group. All Stagecoach operators have been grouped
together and highlighted for some time in th
hyperlinks to the relevant parts of the Stagecoach web site for each one. It is
excellent news that another prestigious group should wish to join and this, for the

first time, brings the total number of sponsors to ten: Blazefield, First, FWT,
JourneyPlan, National Rail Enquiries, réseaulutions, Stagecoach, TAS, Walkden
Software and Wilts & Dorset.

NOVEMBER 11 20057F THE FI RST O6FI RST6 TI METABLES TO WI

Yes, itdéds |i ke the old joke about London buse
a timetable from First that merits an entry in my Best Timetables section and then

three appear in the same week! First in Berkshire & the Thames Valley, in
Northampton and in Worcestershire & Herefordshire have all come up with superb
timetables this month. It is very welcome news. See that section for details.

OCTOBER 19 20057 A NEW SPONSOR

| am delighted to announce the site has a new sponsor to whom | am very grateful:
G ®seaul uti onsao. A clever play on woritsgord r ®s e
skill is the creation of effective bus networks. For urban areas they improve the
balance between usage and costs, partly by reducing peak vehicle requirements
and bus-hours, whilst for more rural areas Quality Networks provide a different
approach. In recent times they designed the new network for the States of Guernsey
taking into account a very cheap fares policy and the introduction of a new fleet of
vehicles. For more details see their web site, available by clicking their logo on the
HomePage, or from their entry in the Links sect

OCTOBER 05 200517 BLAZEFIELD RENEWS SPONSORSHIP

| am also pleased to say that Blazefield Holdings (the ever-excellent Burnley &
Pendle, Harrogate & District, Keighley & District, Lancashire United and Yorkshire
Coastliner operations) has renewed its sponsorship of this site for another year. |
am very grateful for its continued support, not least as it was my first sponsor and it
has continued each year 1 this being its fifth.

SEPTEMBER 23 20057 TAS RENEWS SPONSORSHIP

The TAS Partnership Ltd has renewed its sponsorship for another year. Formed in
1989 it S now one of UKO s |l eadi ng publ i c


mailto:enquiries@pbbusmarketing.co.uk

publications, as its web site shows (click on its logo). | remain very grateful for their
continued support.

SEPTEMBER 01 200517 ANOTHER STEP FORWARD!

Further to the last announcement of ten days ago, Denbighshire County Council has
just confirmed they are going over to 24-hour clock next month. So the only
authorities in Britain that will be using 12-hour from then will be the small unitary of
North Lincolnshire in England and Carmarthenshire and Ceredigion in Wales.

AUGUST 22 200517 ONE STEP FORWARD, ONE STEP BACK!

Further to the last announcement of six days ago, Ceredigion County Council has
just told me that, on their own admission against all professional advice, they have
changed to the 12-hour clock following surveys. As every survey result | have ever
seen shows a large majority in favour of 24-hour | find it hard to believe the folk of
Carmarthenshire and Ceredigion alone in the UK want 12-hour.

AUGUST 16 20057 A SIGNIFICANT MILESTONE

| know many in the past assumed my liking for the 24-hour clock, and the pressure |
put on operators and counties to change, was a bit of a hobbyhorse. It was merely
something in which | sincerely believed and I like to think | played some small part
in the change which, over the last 20 years, has seen usage climb from a mere 60%
of publishers to today's 97%. This week has seen a significant milestone reached
with Wiltshire County Council saying it will switch, starting with a new series of
books. Wiltshire is the last shire county in England to use 12-hour. Indeed, the only
authority of any description in England now using 12-hour is the small unitary of
North Lincolnshire. In Scotland all are 24-hour, whilst in Wales there remain two
counties using 12-hour: Carmarthenshire and Denbighshire. ATCO (the Association

of Transport Co-ordinating Officers), in its excellent publication 6 Pr i nt ed Pub
Transport Information - A° Code o f Good Practicebd (2003
paragr aph: 6The 24 hour <clock is now univer se
be used in bus and coach timetables for <cons

which sums it all up very well. For the sake of consistency, and to prevent
confusion, the days of 12-hour are over. With ATCO and DIPTAC agreeing, how long
will it now be before the bus industry really is 100% consistent? Amongst larger bus
operators usage now runs at 97% and of the bus groups all have a 24-hour policy
except for Go Ahead, which allows each of its subsidiaries to choose, and just
Brighton & Hove and its old North East heartland retain 12-hour. As Go-Ahead is an
excellent group | personally would very much like to see change there. The others
are East Yorkshire, Lincolnshire Road Car and Trent - which between them will
almost certainly be the last three in Britain, if not in the world, to change! So the day
is almost here when | can be silent on the issue for ever, and the relevant table on
this site can be withdrawn as defunct!

JUNE 17 200517 THE COUNTER REACHES 125 000

The last few months have seen such a dramatic increase in the usage of this site
that 1 am no longer reporting counter 0 mi | est onesdé every 10 00O
until multiples of 25 000! Today the counter will pass 125 000, the last 15 000 having

been achieved in only 78 days i an average of over 1300 a week, nearly double the

weekly usage of this time last year. Once again | emphasise my gratitude to my nine
sponsors for making this possible.

JUNE 08 200517 FWT RENEWS SPONSORSHIP



I am delighted to announce -carbographdf,W3s,rend®ved t ai n
its sponsorship of this site for yet another year and | am most grateful for their
continued support.

MAY 06 2005 7 NATIONAL RAIL ENQUIRIES RENEWS SPONSORSHIP OF THE RAIL
SECTION

National Rail Enquiries has decided to support the relatively-new Rail section for
another year by way of sponsorship and for this | am very grateful.

APRIL 15200517 JOURNEYPLAN RENEWS SPONSORSHIP

| am delighted to announce that JourneyPlan has agreed to continue being a
sponsor of this site for another year. As always, | remain very grateful for such
support, without which this site would not function. Clicking their logo will take
users to their Home Page from where their rail or multi-modal journey planners can
be purchased and downloaded.

MARCH 30 20057 THE COUNTER REACHES 110 000

Today the counter on my site passed 110 000 - only 74 days since it turned 100 000
and an average of 945 per week during that period.

MARCH 26 200517 A NEW RAIL MAP

No map has been produced showing al/l Britaino
their respective routes to be distinguished, so | am pleased to be able to announce

the publication of one | have produced myself. This is ONLY available on this web

site. Go to the Rail section and see the er
Passenger Rail Operatorsd mapb6é underobatq.ptif)s cel |
format and as well as downloading users of this site are welcome to print out copies

if they wish.

MARCH 26 20057 A NEW ENTRY FOR THE BEST TIMETABLE SECTION

After a period of several months with nothing new to report it is pleasing to be able
to add a newcomer to this section i the Gower timetable published by the City &
County and Swansea.

MARCH 08 20057 WILTS & DORSET and FIRST RENEW SPONSORSHIP

| am delighted to announce that both First and Wilts & Dorset have agreed to
continue being sponsors of this web site for yet another year. As always, | cannot
express too strongly my gratitude for such support, without which this site would
not function.

JANUARY 15 200517 THE COUNTER REACHES 100 000!

This evening the counter on my site passed 100 000, a significant milestone and
achieved in just over 3 years since the launch of this site in October 2001. Once
again | emphasise my gratitude to my nine sponsors for making this possible.

DECEMBER 05 2004 1 24-HOUR USE REACHES 97%

| have undertaken a total revision of web site information. This so rapidly gets out of
date, particularly for counties. In addition it is of interest to note that the number of



operators using 12-hour clock has dropped to single figures for the first time i 97%
now use 24-hour, the same percentage as for counties, councils and PTEs. Other
sections have been changed and it is worth mentioning that the Links, Best
Timetables and Rail sections do all change frequently as with other sections.

NOVEMBER 15 2004 i NORTHAMPTONSHIRE: FROM WORST TO BEST!
| have updated the Best Timetables section today and one entry of note is the

appearance of an award for Nor t hampt onshir e, for years o

counties for publicity but transformed in such a short time into one of the best! This
relatively-new section (see October 24 below) is updated regularly as new
publications of quality come on stream and, as with most other sections, the date of
the last revision is shown at the top.

OCTOBER 26 2004 1 SOUTHERN VECTIS RENEWS SPONSORSHIP

| am delighted to announce that Southern Vectis has renewed its sponsorship of
this site for another year, for which | am most grateful.

OCTOBER 24 2004 7 THE BEST TIMETABLES OF THE BRITISH ISLES SECTION
RETURNS

The reason for the return of this section i and why it did not appear even earlier i is
explained in the section itself, but | am sure it will be as controversial as it always
was in the printed editions!

OCTOBER 23 2004 1 COUNTER REACHES 90000
Today the counter on my site passed 90000.

OCTOBER 18 2004 i1 BLAZEFIELD RENEWS SPONSORSHIP

| am delighted to announce that Blazefield Holdings (the excellent Burnley & Pendle,
Harrogate & District, Keighley & District, Lancashire United, Sovereign and
Yorkshire Coastliner operations) has renewed its sponsorship of this site for
another year. | am very grateful for its continued support.

OCTOBER 0420047 A RAI L SECTI ON RETURNS, SPONSORED

Of the 32 editions of the original publication the last five were entitled Do e 6 s
Directory of Bus & Rail Timetables. Following requests | have again added a Rail
section. This is more akin to a Links section as addresses etc are not given, mainly
because, unlike in the bus industry where many operators have still to develop web
sites, the rail industry is comprehensive in this respect. | am most grateful for the
support of National Rail Enquiries who are sponsoring this section.

SEPTEMBER 09 2004 7 TAS RENEWS SPONSORSHIP

The TAS Partnership Ltd has renewed its sponsorship for another year. Formed in
1989 it i s now one of UK®6 s |l eading publ i c
publications, as its web site shows. (As usual clicking on its logo will take you
there). | remain very grateful for their continued support.

SEPTEMBER 06 2004 7 CAERPHILLY BOROUGH COUNCIL SUCCESS

B



| have been expecting a new map from Caerphilly for a time, so it was a very
pleasant surprise to see that instead it has published a first-rate A4-sized single-
volume timetable with maps. Caerphilly has always been one of the best of the

South Wales councils T indeed, for a major conurbation stretching from Swansea to
Newport and including many major Valleys, the standard of publicity from the

maj ority of them is appalling. This puts it
produced in England or Scotland, for which they are to be congratulated.

AUGUST 27 2004 7T NETWORK COLCHESTER
Local services in Colchester have been operated by Arriva until this weekend and

appeared under OArriva Sout hern ChArivalas €o&ddd i n
the operation and it i's now | isted separatel
Burtonds Coaches of Haverhill).

AUGUST 27 2004 7 TRANSPORT FOR LONDON CHANGES AREA GUIDES

Who else but TfL would do it?! Yesterday they announced they are abolishing
proper timetables and that the only printed publicity will be the 34 Area Guides. Now
it turns out the 34 Guides have become 28, with, of course, new areas, of which just
one has been published! Some of the old 34 never even made the second series and
were nearly 3 years out of date, so how long will it take TfL to bring out the new set
of 287

AUGUST 26 2004 7 TRANSPORT FOR LONDON ABOLISHES TIMETABLES

In a major retrograde step TfL has announced that it is abolishing all proper
timetables from September 01 and from that date only the 34 Area Guides (which
themselves only show summaries and are often out-of-date owing to infrequent
updates) will be available. Furthermore, on-line, only departure times from bus

stops will be available. In a disingenuous statement TfLOS Head
Services says that the money saved by not hav
invested in further I mprovements to transport

AUGUST 10 2004 7 NEW ALL-WALES TIMETABLE

| do not normally mention new timetables as it would open the floodgates to my
being requested to mention every new publication as each appeared, but a special
mention of the new All-Wales timetable is well-deserved. For details see the top of
the Welsh Counties section. A 354-page volume it is perhaps the most exciting new
venture since the demise of the much-l ament ed Southern Vectis 0

Ti met abl ed. It includes rail, air, ferries an
is supported by nine Welsh counties as well as by Herefordshire. The publisher has
of fered a special deal to users of this site

when ordering T and, again, as will be seen, payment is not sent with the order but
an invoice is sent with the superb guide, to be settled by cheque or BACS. How
forward-looking compared with some counties and operators who are less than
happy to post anything they produce, even if payment is offered in advance! This
deserves to succeed and | trust will be well-supported.

AUGUST 08 2004 i1 SOME LOCAL AUTHORITIES STILL FAIL TO ASSIST

When | posted the fact that the counter had passed 80000 - see below - | sent an
email to all counties, PTEs and operators reminding them of the existence of this
site and asking each to check his entry. | received many responses and updates for
which | am grateful. However, | have spent recent days checking all the web site
addresses on my site and whilst those for operators were almost wholly correct,
there were many changes required for counties. Some counties for which | was
saying their web sites did not refer to public transport now had full details, whilst



others had changed addresses i and yet while | had received automated receipts for
my emails and hence know that they had seen my request, none of these had
bothered to check the accuracy of his entry. This is disappointing considering those
with entries are beneficiaries and it is in their own interests to ensure what | list for
them i s accurat e. You can | ead a horse to wat

JULY 29 2004 - COUNTER REACHES 80000
Today the counter on my site passed 80000.

JUNE 24 2004 1 FWT RENEWS SPONSORSHIP

I am delighted to announce -cartographds,Wds,ren®dved t ai n
its sponsorship of this site for another year. | am most grateful for their support.

MAY 10 2004 7 JOURNEYPLAN AND FIRST RENEW SPONSORSHIP

| am delighted to announce that JourneyPlan and First have both renewed their
sponsorship of this site for another year. | am very grateful for their continued
support.

APRIL 25 2004 - COUNTER REACHES 70000
Today the counter on my site passed 70000.

APRIL 06 2004 1 MERSEYSIDE PTE SWITCHES TO 24-HOUR CLOCK

Yes, the one we all thought would never change! Merseytravel was the only PTE to
use 12-hour clock, but is now changing to 24-hour.

MARCH 31 2004 1 HEREFORDSHIRE SPONSORSHIP ENDS

Today sees the end of Herefordshiredéds sponso
would only be for the one year. It was the first county to support me in this way and
| have been very grateful indeed for that support from this most positive of counties.

MARCH 29 2004 7 WILTS & DORSET SPONSORSHIP

| am delighted to announce that Wilts & Dorset has become a sponsor of this site.
The company has improved a great deal since it was taken over by the Go-Ahead
Group last year and it is a pleasure to be able to report their support, for which I am
most grateful. One advantage of the Go-Ahead Group is that publicity is left to local
management and this has permitted the retention of the very high quality timetables
that the old W & D produced.

MARCH 08 2004 T NORTHAMPTONSHIRE CHANGES TO 24-HOUR FORMAT AND
HAS A MAP

At last, some splendid news! Northamptonshire was one of the few counties in
England never to have had a System Map, but that has been put right with an
excellent version now available. Furthermore, the county is to publish
comprehensive timetables 1 these will appear throughout this year 7 and are
changing to 24-hour clock format at the same time. This leaves only two counties in
England still using 12-hour: North Lincolnshire and Wiltshire.






